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The California Board  
of Barbering  

and Cosmetology 

Se tion 1 
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leArning  oBjectives 

Se tion 1 

Wel ome to the Board 
of Barbering  

and Cosmetology 
aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  Id ntify th  board’s mission. 

• acc ss th  board’s w bsit  and hav  a g n ral 
und rstanding of what is availabl  on th  
board’s w bsit . 

•  und rstand th  purpos  of th  H alth and 
saf ty  cours . 
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Se tion 2 

Safely Using 
Chemi als 
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leArning  oBjectives 

Se tion 2 

Safely Using 
Chemi als 

aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  Id ntify ch mical products commonly us d in 
th   workplac . 

• explain why som  ch micals may b  harmful 
to an individual’s h alth and what mak s th  
ch mical  harmful. 

•  d scrib  how ch micals g t into th  body. 

•  Id ntify som  h alth probl ms that may b  
caus d by ch micals. 
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Questions for Review 

pAges 17–18 

what are the forms that a chemical can take? 

A)  Gas s,  solids,  liquids 

B)  liquids, mist, vapors, gas s 

c)  solids,  liquids,  gas s,  vapors 

d)  Vapors, liquids, mist 

answ r:  

what shoul  be consi ere  when  etermining how hazar ous 
a chemical is? 

A)  If th  individual is all rgic to th  ch mical 

B)  H r dity, ag , g nd r, g n ral h alth 

c)  toxicity, conc ntration, l ngth of tim , individual s nsitivity, 
int raction, rout  of  xposur  

d) all th  abov  

answ r:  

what are the three main routes of exposure in an 
establishment?  

A)  eating, drinking, smoking 

B)  br athing, skin and  y  contact, swallowing 

Inj cting,  inhaling,  inf ction c)  

d)  spilling, spraying, shaking 

answ r:  

what governmental agency in california sets the permissible 
exposure limits (pels) of chemicals? 

A)  board of barb ring and Cosm tology 

B)  u.s. Food and drug administration 

c)  u.s. d partm nt of labor 

d)  California occupational saf ty and H alth administration  
(Cal/osHa) 

answ r:  

7 



 

 

 

--

what shoul  be watche  for to  etermine if chemical exposure  
is occurring? 

A)  sm ll, tast , touch, sight, h ar 

B)  symptoms, r sidu , sm ll, irritation 

c)  odor, tast , particl s, surfac s, symptoms 

d)  dust, formald hyd , ac ton  vapor, gas 

answ r: 

pAges 24–25 

what is  ermatitis? 

A)  dry hands and arms 

B) an infammation of th  skin 

c)  Irritat d and wat ry  y s 

d)  Flaky scalp 

answ r:  

what comprises the central nervous system? 

A)  muscl s and brain 

B)  spinal cord and n rv s 

c)  n rv s and muscl s 

d)  brain and spinal cord 

answ r:  

what is a symptom that the nervous system is un er attack? 

A)  H adach  

B) dizzin ss 

c)  lack of coordination 

d)  all of th  abov  

answ r:  
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the toxic trio can cause multiple health problems.  
true or false? 

answ r: 

methyl methacrylate monomer (mmA) can be safely use  in 
nail salons. true or false? 

answ r:  

smoking increases the harmful effects of other chemicals. 
true or false? 

answ r:  
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, 
cAse stUdy #1  pAge 26 

what are some specifc chemicals in sculpture  nail pro ucts 
an  nail polish that might be causing these problems? 

ac ton ,  thyl ac tat , butyl ac tat , formald hyd ,  thyl 
m thacrylat , m thyl  thyl k ton , tolu n , dibutyl phthalat , and 
xyl n . 

during which steps of the work process can these chemicals 
get into your bo y? 

Wh n op ning contain rs, pouring ch micals into small r 
contain rs, and mixing th  ch micals or applying th  acrylic or nail 
polish to th  nail. 

what can you  o to protect yourself? 

• buy products that ar  fr   from th  toxic trio, m thyl  thyl 
k ton , and oth r harmful ch micals. 

• do not us  products that contain mma. 

•  always work in a w ll-v ntilat d ar a. 

•  us  a v nt d manicuring tabl ,  sp cially wh n applying 
artifcial nails. 

•  W ar glov s. 

•  W ar a mask that is appropriat  for th  typ  of ch mical b ing 
work d with. 

• W ar glov s and long-sl  v d shirts to cov r arms and hands 
and pr v nt acrylic dust from touching th  skin. 

• op n th  windows or doors and plac  fans n xt to op n doors 
and windows to pull cl an air insid  and push ch mical fum s 
outsid . 

•  k  p product contain rs clos d wh n not in us . 

• do not  at or drink in th  work ar a. 
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cAse stUdy #2  pAge 26 

what coul  be the chemical in the blowout causing this 
problem? 

Formald hyd . 

during which steps of the process can this chemical get into 
your bo y? 

Wh n mixing th  product, applying th  product to th  cli nt’s hair, 
and using th  hair dry r and fat iron aft r th  product was appli d 
to th  cli nt’s hair. 

what can you  o to protect yourself? 

•  us   formald hyd -fr    products. 

•  always w ar glov s. 

• always work in a w ll-v ntilat d ar a. 

• us  p rsonal prot ctiv   quipm nt, such as  y  goggl s. 

•  Conduct air sampling to d t rmin  your formald hyd  
 xposur . 

•  do not  at or drink in th  work ar a. 
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Se tion 3 

Safety Data Sheets 
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leArning  oBjectives 

Se tion 3 

Safety Data Sheets 
aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

• explain what a saf ty data sh  t (sds) is and 
wh r  to g t th m. 

• R cogniz  th  s ctions of th  sds. 

•  d monstrat  how to us  an sds to fnd 
information about a cosm tic product. 
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Questions for Review 

pAge 34 

important information on the i entity an  hazar s of a 
chemical are on the container label. true or false?  

answ r: 

how can workers get information about the chemicals in  
a pro uct? 

A)  Ch mical r f r nc  books 

B) saf ty data sh  ts 

c)  asking th   mploy r 

d)  Consulting a stat  ag ncy 

e)  all of th  abov  

answ r:  

pAge 39 

sdss shoul  be consulte  only after an emergency such as a 
spill, fre, or explosion. true or false? 

answ r:  

water is the best way to extinguish a fre. true or false? 

answ r:  

if there is a chemical spill, it shoul  not be cleane  up 
imme iately. true or false? 

answ r:  
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pAge 43 

which of the following will an in ivi ual fn  on an sds? 

A)  Hazard  information 

B)  Physical prop rti s 

c)  Handling and storag  

d)  a and C 

e)  all of th  abov  

answ r:  

the exclamation mark icon in icates: 

A)  a ch mical is combustibl  und r high t mp ratur s 

B)  a ch mical is toxic wh n swallow d, inhal d, or absorb d 
through th  skin 

c)  a ch mical may caus  canc r, targ t organ toxicity, and 
aspiration toxicity 

d)  a ch mical may caus  irritation, dizzin ss, or all rgic r action 

e)  all of th  abov  

answ r:  

if a chemical pro uct is fammable, an in ivi ual shoul : 

A)  smok  n ar it as long as th  lid is on 

B) stor  it und r wat r to k  p it cool 

c)  stor  it away from h at or fam s 

d)  Pour it into a diff r nt contain r 

answ r:  
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cal/oshA requires sdss to state when the revisions were 
ma e. true or false? 

answ r:  
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Se tion 4 

Prote tion 
from Hazardous 

Chemi als 
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leArning  oBjectives 

Se tion 4 

Prote tion  
from Hazardous 

Chemi als 
aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

• R cogniz  ch mical saf ty hazards. 

•  list ways to r duc  ch mical hazards. 

•  Id ntify and list saf  work practic s. 
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, 
cAse stUdy  pAge 52 

what rules for chemical storage are being broken in this 
establishment? 

•  eating should not b  allow d n ar a ch mical storag  ar a. 

•  Ch micals should b  k pt in th ir original lab l d contain rs so 
p opl  know what th y ar . 

• larg  or h avy contain rs should not b  stor d on high 
sh lv s. 

•  Contain rs should b  stor d wh r  th y will not fall and spill. 

• Ch mical storag  ar as should b  cool, dark, and w ll-
v ntilat d. 

what suggestions woul  you make to improve this situation? 

• th   ating ar a should b  mov d to anoth r part of th  
 stablishm nt, away from ch micals. 

•  If som on  knows for sur  what is insid  th  unmark d brown 
bottl s, lab ls should b  put on th m. oth rwis , th y should 
b  thrown out (using prop r disposal m thods). 

•  th  big, h avy contain rs should b  mov d to low r sh lv s. 

•  th  upp r sh lv s (with only small, light contain rs) should 
hav  guards to k  p contain rs from falling. 

•  Install a v ntilation syst m that tak s old air out and brings in 
fr sh air. 
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What’s Wrong With This Pi ture? 

pAge 63 

Possibl  answ rs you may hav  com  up with ar : 

•  Food and drink ar  on th  count r whil  th  lic ns   is working. do not 
allow food or drink in th  work ar a, provid  a plac  to  at away from 
ch micals. 

•  lic ns   is mixing ch micals right n xt to th  cli nt ar a. mix ch micals 
in a s parat  ar a that has good v ntilation. 

•  lic ns   is mixing ch micals without w aring PPe (glov s, ch mical 
splash goggl s, smock/apron). lic ns   should w ar PPe whil  mixing 
ch micals. 

•  manicur  tabl  do sn’t hav  v ntilation. G t a v nt d manicur  tabl . 

•  manicurist is not w aring PPe (saf ty glass s, glov s, dust mask). 
manicurist should w ar PPe during s rvic s,  sp cially fling. 

•  Window is clos d, cutting down on fr sh air in th   stablishm nt. op n 
th  window (w ath r p rmitting) to incr as  th  amount of fr sh air in 
th  room. 

•  Cotton balls, which may b  saturat d with ch micals, ar  on th  foor 
and not dispos d of. dispos  of us d mat rials prop rly. 

•  H avy contain rs ar  stor d on high sh lv s. stor  h avy it ms on 
low r sh lv s. 

• Contain r in th  storag  ar a is op n, allowing vapors to g t in th  
air. k  p all contain rs clos d wh n not in us  to pr v nt vapors from 
 scaping. 

•  th r  is no fr   xtinguish r in th   stablishm nt. G t th  right typ  of 
fr   xtinguish r. 

Questions for Review 

pAge 64 

workers are safe from chemical exposure as long as the 
establishment  oor is open. true or false? 

answ r: 
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personal protective equipment (ppe) is not the best way for 
workers to protect themselves from chemicals. true or false? 

answ r:  

which of the following are ways to re uce chemical hazar s? 

A) us  v nt d manicur  tabl s 

B)  transf r ch mical products to small r bottl s to limit  xposur  

c)  mix ch micals in an ar a away from oth rs 

d)  a and C 

e) all of th  abov  

answ r:  

what  oes “breakthrough time” refer to? 

A)  th  l ngth of tim  it tak s a fr  to spr ad from on  point to 
anoth r 

B)  th  l ngth of tim  it should tak  to put out a fr  

c)  th  l ngth of tim  prot ctiv  glov s will work w ll 

d)  th  l ngth of tim  it tak s a ch mical to br akdown and produc  
vapor 

e)  th  l ngth of tim  a ch mical tak s to absorb into your skin 

answ r:  

A multipurpose extinguisher can be use  to fght: 

A)  Class a, b, and C fr s 

B)  any fr  in which wat r should not b  us d 

c)  Ins cts and v rmin 

d)  Class a, b, C, and d fr s 

e) all of th  abov  

answ r:  
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Ergonomi s 

Se tion 5 
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leArning  oBjectives 

Se tion 5 

Ergonomi s 
aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

• Id ntify common  rgonomic issu s within a 
typical  workplac . 

•  explain how to r duc  common  rgonomic 
issu s in th  workplac . 
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Questions for Review 

pAge 77 

carpal tunnel syn rome is not very common among licensees. 
true or false? 

answ r:  

small sacs of fui  between the shoul er ten ons an  bones 
of the shoul er are calle : 

A)  burs 

B)  n rv s 

c)  bursas 

d)  Carpal tunn l 

e)  muscl s 

answ r:  

which motions can place stress on ten ons? 

A)  b nding th  wrist 

B)  Forc ful pinching 

c)  R p ating  motions 

d)  doing mor  than on  of th  abov  

e)  all of th  abov  

answ r:  

pAges 83–84 

sitting for a long perio  is better than stan ing.  
true or false? 

answ r:  

27 



to prevent neck an  back injuries, the most important rule is 
to work with the back in a straight position. true or false? 

answ r:  

the establishment can be  esigne  to make work easier on a 
worker’s bo y. true or false? 

answ r:  

which of the following is not a reason a worker shoul  use 
proce ures that allow their back to remain straight: 

A)  Constant moving can squ  z  th  discs in th  back and caus  a 
ruptur . 

B)  th  spin  is naturally straight and should r main that way. 

c)  extra pr ssur  on th  joints b tw  n v rt bra  can caus  low r 
back  pain. 

d)  squ  z d disc can caus  a pinch d n rv . 

e)  a and C 

answ r:  

why are high-heele  shoes not recommen e ? 

A)  th y can caus  th  w ar r to b nd backward. 

B)  th y put  xtra pr ssur  on th  to s. 

c)  th y can caus  callus s and irritation. 

d)  th y can caus  back probl ms. 

e)  all of th  abov . 

answ r:  
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Se tion 6 

Communi able  
Diseases 

31 



leArning  oBjectives 

Se tion 6 

Communi able  
Diseases 

aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  d scrib  how communicabl  dis as s spr ad. 

•  Id ntify som  sp cifc communicabl  dis as s 
that could b  spr ad in th  workplac . 

•  explain how an individual can b  prot ct d 
against  contracting  dis as s  at  work. 

32 
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, 

cAse stUdy #1  pAge 95 

how coul  you get lice in this situation? 
lic  could crawl from th  child’s h ad onto your skin or clothing. 
th y could th n g t into your hair and lay  ggs (lic  do not jump). 

how coul  you protect yourself? 
do not touch inf st d cli nts or th ir clothing. If you do, wash your 
hands imm diat ly with soap and wat r. Prop rly disinf ct any 
tow ls, combs, scissors, or oth r it ms that touch d th  cli nt. 

what shoul  you say to your client? 
“W  do not work on cli nts who hav  lic . this is a r quir m nt 
of th  California stat  board of barb ring and Cosm tology.” 
R comm nd that th  child hav  tr atm nt as r comm nd d  
by a doctor or pharmacist and r turn wh n th  condition has 
cl ar d up. 

cAse stUdy #2  pAge 95 
what  iseases coul  you get by touching a  raining sore 
with your bare han ? 
You could g t  xpos d to h rp s simpl x 1 or imp tigo from 
various typ s of sor s. 

how coul  you protect yourself? 
do not touch a cold sor  or f v r blist r. us  glov s if you 
think that you might accid ntally touch any op n sor . If 
you us  glov s, mak  sur  you do not touch your skin with a 
contaminat d glov . 

what shoul  you say to your client? 
“W  n v r work on a cli nt who has op n sor s in th  ar as 
wh r  w  will b  working.” R comm nd that th  cli nt hav  
tr atm nt as r comm nd d by a doctor or pharmacist and 
r turn wh n th  condition has cl ar d up. 

notic  that th r  is a h alth risk not only to th  lic ns  , but 
also to th  cli nt. a lic ns   could inf ct a cli nt by touching 
th  cli nt’s op n sor . bact ria from th  lic ns  ’s hand could 
g t into th  sor . lik wis , th  lic ns   might b com  inf ct d 
with a dis as  by touching th  sor . 

33 



cAse stUdy #3  pAge 96 

what  isease coul  you get by touching the scaly patches with 
your bare han s? 
You could g t  xpos d to ringworm. It is s  n most oft n in th  
warm r months of th  y ar. 

what shoul  you say to your client? 
“W  don’t work on cli nts who hav  inf ctious dis as s. I think 
that you may hav  ringworm.” R comm nd that th  cli nt hav  
tr atm nt as r comm nd d by a doctor or pharmacist and r turn 
wh n th  condition has cl ar d up. 

what shoul  you  o to protect yourself after the client leaves? 
disinf ct  v rything that cam  into contact with th  cli nt; for 
 xampl , tools, th  chair, and th  drap  us d to cov r th  cli nt. 
Wash your hands with soap and wat r. 

cAse stUdy #4  pAge 96 

how coul  you get a col  from this client? 
You might g t inf ct d if h  sn  z s or coughs on or around 
you. H  might also pass along th  cold virus if h  touch s you or 
touch s any it m in your work ar a that you touch also. 

how coul  you protect yourself? 
You could r fus  to work on him that day. or, if you d cid  to l t 
him com  in, h  should agr   to w ar a mask to prot ct you and 
oth r staff and cli nts. Wash your hands and disinf ct any it m h  
touch s. 

what shoul  you say to your client? 
“W  do not work on sick cli nts. Would you lik  to r sch dul ?” or, 
if you d cid  to allow him to k  p his appointm nt, thank him for 
w aring a mask so that you and oth r p opl  don’t g t th  cold. 

34 



 

Questions for Review 

pAge 97 

the Boar  of Barbering an  cosmetology prohibits licensees 
infecte  with hiv/Aids from provi ing services in an 
establishment. true or false? 

answ r:  

Bacteria, viruses, parasites, an  fungi cause communicable 
 iseases. true or false? 

answ r:  

washing your han s is not as important as  isinfecting your 
tools. true or false? 

answ r:  

how can organisms get into the bo y? 

A)  through wat r or food 

B)  through dir ct contact 

c)  through an ins ct or animal bit  

through th  air d) 

e)  all of th  abov  

answ r:  

pAge 105 

workers only nee  to  isinfect their tools if they cut a client. 
otherwise, they can just use soap an  water. true or false? 

answ r:  

35 



hepatitis B cannot be sprea  through saliva. true or false? 

answ r:  

the hepatitis B virus is easier to get than hiv/Aids.  
true or false? 

answ r:  

which of the following bo y fui s sprea s hiv/Aids? 

A)  t ars and blood 

B)  saliva and sw at 

c)  Vaginal fuid and nasal s cr tions 

d)  br ast milk and s m n 

e)  C and d 

answ r:  
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Se tion 7 

Health and Safety Laws 
and  Agen ies 
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leArning  oBjectives 

Se tion 7 

Health and Safety 
Laws and Agen ies 

aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  list s v ral stat  and f d ral ag nci s that 
ov rs   h alth and saf ty in th  workplac . 

• explain how th s  ag nci s and laws prot ct 
work rs.  

•  us  th s  laws and th  ag nci s that  nforc  
th m to solv  sp cifc h alth and saf ty 
probl ms at work. 
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Questions for Review 

pAges 117–118 

cal/oshA helps both employees an  employers.  
true or false? 

answ r:  

the fdA an  california state Boar  of Barbering an  
cosmetology are primarily concerne  with protecting worker 
safety. true or false? 

answ r:  

what  oes it mean if a pro uct is a ulterate ? 

A)  It can b  us d by adults (ag s 18 and ov r) only. 

B)  It contains an ingr di nt that will harm us rs und r normal 
conditions of us . 

c)  th  Fda has t st d it and found it caus s dis as s. 

d)  b and C 

e)  all of th  abov . 

answ r: 

which of the following statements about cal/oshA is false? 

A)  th y hav  two v ntilation standards that apply to v ntilation 
syst ms in  stablishm nts. 

B)  th y r quir   mploy rs to k  p a writt n r cord of all work-
r lat d injuri s and illn ss s. 

c)  th y prot ct  mploy  s and ind p nd nt contractors. 

d)  th ir standards must b  at l ast as strong as th  standards s t 
nationwid  by f d ral osHa. 

e)  th y cov r almost all work rs in th  stat , no matt r what job 
th y do. 

answ r:  

41 



Upon request, the employer must provi e workers with: 

A)  R cords of work-r lat d injuri s and illn ss s 

B)  Copi s of th ir own  mploy   m dical r cords 

c)  Copi s of  mploy  s’ m dical r cords 

d)  all of th  abov  

e)  a and b 

answ r:  

cAse stUdy #1  pAge 118 

which agency coul  you turn to for help? what can that 
agency   o?  
th  California stat  board of barb ring and Cosm tology. 

disinf ction is r quir d by board r gulations. If work rs ar  
unawar  of prop r disinf cting t chniqu s, you can go to th  
board’s w bsit  to vi w th s  r gulations. th  own r and th  
lic ns  s ar  all r sponsibl  for making sur  prop r disinf ction 
occurs. 

If you shar  this information with your co-work rs and th  own r, 
but th r  is still a probl m, you can fl  a complaint with th  board. 
all complaints must b  submitt d in writing  ith r  l ctronically 
through th  board’s w bsit  or by u.s. mail, using a consum r 
complaint form or oth r writt n docum nt. th  enforc m nt unit 
giv s priority to complaints wh r  th  cli nt has b  n harm d. 
th  enforc m nt unit will r spond to your complaint mor  
quickly if you can includ  th  nam , addr ss, and phon  numb r 
of som on  who has b  n harm d as a dir ct r sult of th  lack 
of disinf ction. You may  v n want to g t th  p rson who was 
harm d to fl  a complaint. ev n if no harm has occurr d to a 
consum r, th  board will hav  an insp ctor visit th   stablishm nt 
and ch ck on th  complaint. 
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, 
cAse stUdy #2  pAge 118 
which agency coul  you turn to for help? what can that  
agency   o?  
th  u.s. Food and drug administration (Fda). 

th  Fda is r sponsibl  for r gulating cosm tics. although th y 
do not routin ly t st products for saf ty, th y do tak  consum r 
complaints and k  p r cords of th m. th  Fda can t ll you 
wh th r th y hav  r c iv d complaints about th  particular 
product you ar  inv stigating. 

It is also important to t ll th  Fda what probl ms you hav   
 xp ri nc d using that product. If th y r c iv  many complaints  
about a particular product, th y may d cid  to conduct saf ty t sts. 

In addition, you should s   wh th r your  stablishm nt has a 
saf ty data sh  t (sds) on fl  for th  product you ar  conc rn d 
about. th  sds should hav  information on ingr di nts and h alth 
 ff cts. 

cAse stUdy #3  pAge 119 

Un er the law, what recor  can you get that might give you 
this  information?  
th  Cal/osHa Form 300. 

If you work in an  stablishm nt with mor  than 10  mploy  s, Cal/ 
osHa r quir s your  mploy r to k  p a r cord of all work-r lat d 
injuri s and illn ss s. this r cord is call d Form 300. You hav  
th  right to s   this log any tim  you ask for it. a summary of th  
information on th  log must b  post d in th   stablishm nt. by 
looking at th  Form 300, you can fnd out if any of your co-work rs 
hav  r port d asthma or oth r illn ss s. You hav  th  right to s   
Form 300s for th  last fv  y ars. 

unfortunat ly, many  mploy rs ar  not awar  of this law and may 
not b  k  ping a log. or th  log may b  incompl t  b caus  many 
 mploy  s don’t know that th y should r port all work-r lat d 
injuri s and illn ss s. It is possibl  that som   mploy  s don’t 
r port th ir symptoms b caus  th y don’t r aliz  th ir probl m 
is work-r lat d. employ rs with 10 or f w r  mploy  s ar  not 
r quir d to k  p a log. 

what is another way you coul  fn  out? 
You can talk to your co-work rs to s   if th y hav   v r had similar 
symptoms. You might  v n want to conduct a writt n surv y. W  
will discuss surv ys in a futur  class. 
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cAse stUdy #4  pAge 119 

An  sds  for this pro uct shoul  be available in your workplace.  
what is a sds? what will it tell you?  
und r th  Cal/osHa Hazard Communication standard, your  
 mploy r is r quir d to obtain an information sh  t from th   
suppli r or manufactur r of  v ry ch mical product us d in th   
workplac . th s  ar  call d sdss. Your  mploy r must mak  th m  
availabl  for you to s   and copy on r qu st. 

each sds should list th  ingr di nts in th  product and giv  th  
conc ntration (amount) of  ach ingr di nt consid r d hazardous. 
th  sds should also d scrib  th  short- and long-t rm h alth 
 ff cts and symptoms of ov r xposur . It should  xplain how 
to work with th  product saf ly, how to prot ct yours lf, and 
 m rg ncy proc dur s to follow in cas  of a spill or accid nt. this 
information can h lp answ r your qu stions. 

unfortunat ly, many  mploy rs hav  not obtain d sdss and  v n 
if th y hav , th  information may b  incompl t . If you can’t g t 
 nough information from th  sds, look up th  ingr di nts in a 
ch mical r f r nc  book, th  Int rn t, or contact h alth and saf ty 
r sourc  groups that off r information and advic . 

cAse stUdy #5  pAge 119 

what regulation covers this problem? 
th  Cal/osHa Hazard Communication standard r quir s your 
 mploy r to giv  you an sds wh n you ask for it. 

how can you get your employer to give you the sds?  
l t your  mploy r know that, by law, you should b  giv n th  sds  
wh n you ask for it. In many cas s,  mploy rs do not know th ir 
l gal  r sponsibiliti s. 

which agency coul  you turn to for help? 
Cal/osHa. 

If your  mploy r has th  sds but r fus s to giv  it to you, you 
can fl  a complaint with Cal/osHa. Wh n flling out th  complaint 
form, b  as sp cifc and d tail d as possibl . You should sign th  
form, but if you r qu st to r main anonymous, Cal/osHa is not 
allow d to t ll anyon  your nam . Cal/osHa will s nd an insp ctor 
to your workplac . th  insp ctor can dir ct your  mploy r to giv  
you th  sds. th  insp ctor may also ch ck th  workplac  to mak  
sur  oth r h alth and saf ty r gulations ar  b ing follow d. In 
som  cas s, th   mploy r has r qu st d an sds, but th  suppli r 
or manufactur r has not provid d on . In this cas , you or your 
 mploy r can contact Cal/osHa for h lp. For information on  
th  complaint proc ss, visit www. ir.ca.gov/ osh/complaint.htm. 
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cAse stUdy #6  pAge 119 

Un er the law, where can you get this information? 
ask to s   your  mploy r’s writt n plan for pr v nting injuri s and 
illn ss s on th  job. Cal/osHa standards r quir  all  mploy rs in 
California to hav  an Injury and Illn ss Pr v ntion Program (IIPP). 
this program must b  in writing and availabl  to all  mploy  s. 

what  oes your employer’s plan have to inclu e? 
Your  mploy r must: 

•  Id ntify who is r sponsibl  for h alth and saf ty in th  workplac . 

•  s t up a syst m to communicat  with all work rs about h alth 
and saf ty. 

•  Id ntify and  valuat  all workplac  hazards, using such 
m thods as r gular insp ctions. 

•  Find m thods to corr ct unsaf  work practic s and conditions. 

•  Provid  h alth and saf ty training using languag  work rs can 
und rstand. 

•  s t up a proc ss to inv stigat  accid nts and illn ss s. 

•  encourag  work rs to r port hazards on th  job without f ar 
of fring or discrimination. 

th   mploy r’s writt n plan should  xplain how it will do all th s  
things. asking to s   th  plan is only a frst st p. You might also 
want to know how th  plan is actually working. ar  hazards b ing 
id ntif d and corr ct d? Is th r  a training program? employ  s 
should monitor th ir  mploy r’s IIPP. 

Cal/osHa  ncourag s  mploy rs to s t up  mploy  /manag m nt 
h alth and saf ty committ  s to h lp ov rs   th s  programs. 
th s  committ  s can r vi w th  r sults of workplac  insp ctions 
and accid nt inv stigations, ch ck up on any h alth and saf ty 
complaints, and sugg st solutions. 

Wh th r or not you hav  a h alth and saf ty committ  , mak  
sur  that th   mploy r’s IIPP is mor  than just words on pap r. It 
should actually h lp pr v nt injuri s and illn ss s. 
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cAse stUdy #7  pAge  120 

which agency can you turn to for help? what help can you  
get there? 
th  Cal/osHa Consultation s rvic . 

this offc  provid s fr   advic  to  mploy rs on how to id ntify 
and corr ct hazards. employ rs can call Cal/osHa Consultation 
s rvic  without f ar that th y will b  cit d or fn d, sinc  this 
s rvic  is compl t ly s parat  from th  unit that inv stigat s 
complaints,  nforc s standards, and issu s citations. 
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Word Sear h Answer Key 

Health and Safety Agency Acron·yms 
HI II!. 
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47 





Se tion 8 

Solving  Health  
and   

Safety  Problems 
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leArning  oBjectives 

Se tion 8 

Solving Health and 
Safety Problems 

aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  d scrib  how to us  h alth surv ys and 
workplac  insp ctions to inv stigat  h alth and 
saf ty hazards. 

•  d v lop an action plan to corr ct hazards. 

•  Id ntify r sourc  groups and organizations 
availabl   for  assistanc . 
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, 
cAse stUdy #1  pAges 131–132 

Base  on these results, what two hazar s woul  you choose to 
work on frst? 

•  Hazard #1: Poor v ntilation, no air circulation 

•  Hazard #2: no glov s to us  wh n handling ch micals 

why  i  you choose these two particular hazar s? 

•  Hazard #1: Poor v ntilation 

»  according to th  h alth surv y, most p opl  hav  
h alth probl ms that could b  r lat d to br athing 
in hazardous ch micals (h adach s, shortn ss of 
br ath). 

»  th  insp ction found that th r  is no v ntilation 
syst m and th r  is a ch mical sm ll in th  air. 

»  exposur  to hazardous ch micals in th  air and poor 
air quality ar  v ry s rious h alth hazards. 

•  Hazard #2: no glov s to us  wh n handling ch micals 

»  according to th  h alth surv y, many p opl  hav  
skin rash s that could b  r lat d to contact with 
ch micals. 

»  th  insp ction found that no prot ctiv  glov s ar  
availabl . 

»  Glov s ar  in xp nsiv  and  asy to g t. 

how coul  you get more information about these hazar s? 
For both Hazard #1 and #2: 

•  Ch ck th  lab ls on products oft n us d in th  workplac  to 
look for lists of ingr di nts and any hazard warnings. 

•  R ad th  saf ty data sh  ts (sdss) to s   wh th r any of th  
products caus  h alth probl ms wh n br ath d in or mad  skin 
contact. also, ch ck wh th r th  sds r comm nds v ntilation 
and glov s. 

• Consult p rtin nt w bsit s about h alth hazards. 

• Contact r sourc  groups for additional information on th  
products. 

what changes woul  you nee  to make to correct the two 
hazar s? what woul  be your short-term an  long-term goals? 

•  Hazard #1: Poor v ntilation 

»  short-t rm goals: 

~  For imm diat  r sults, op n windows and doors 
to improv  air circulation 
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~  If possibl , stagg r th  tim s wh n ch mical 
proc ss s ar  don  to r duc  ch micals in th  
air. this m ans that kool kuts will not do p rms, 
hair straight ning, manicur s, and hair coloring 
at th  sam  tim  in th  sam  ar a. 

»  long-t rm  goals: 

~  Install a good v ntilation syst m 

~  Install a v nt d manicur  tabl  

~  Find ch micals to us  that ar  not so hazardous 
wh n br ath d in 

•  Hazard #2: no glov s to us  wh n handling ch micals 

»  short-t rm goal: 

~  Purchas  prot ctiv  glov s for p opl  to us  
wh n th y work with ch mical products 

»   long-t rm  goal: 

~  Find ch micals to us  that ar  not so irritating to 
th  skin 

now that you have  eci e  on your goals, what woul  you  o to 
get the two hazar s correcte ? 

•  Involv  your co-work rs at kool kuts. Find out what th y think 
about th  hazards, t ll th m what you hav  found out, and g t 
th ir support. 

• docum nt th  probl ms you found and gath r all your r cords 
tog th r. 

•  Find out what st ps hav  alr ady b  n tak n by asking th  
 stablishm nt own r if anything is b ing don . 

•  d cid  how to g t chang s mad . With your co-work rs, d cid  
what n  ds to b  don  and how to mak  it happ n. try to g t 
 v ryon  to agr   on th  plan. 

•  s t a tim  limit. Includ  a sch dul  to show wh n you want 
diff r nt hazards to b  corr ct d. 

aft r th s  st ps, you would want to pr s nt your plan in a 
m  ting of th  whol  staff, including th   stablishm nt own r. 

at a m  ting with  v ryon  pr s nt, you ask for th s  
improv m nts: 

•  a v nt d manicur  tabl  

•  Glov s for work rs to us  wh n handling ch micals 

•  mor  information about product ingr di nts 
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what obstacles are there to getting changes ma e? 

•  th   stablishm nt own r is unwilling to mak  th  chang s. sh  
do sn’t b li v  th  probl m is r al and do sn’t want to sp nd 
mon y. 

•  Your co-work rs ar  unwilling to w ar glov s. 

•  no additional information on ch micals s  ms to b  availabl . 

what woul  you say to the establishment owner when she 
claims she  oesn’t have more information about pro uct 
ingre ients? 

•  R mind h r that all manufactur rs must pr par  an sds for 
 ach product th y s ll. 

•  explain that  mploy rs ar  l gally r quir d to g t sdss for 
products th y us  and to show th m to all  mploy  s who ask. 

how coul  you convince the establishment owner that people’s 
health problems might be work-relate ? 

•  Point out that s v ral p opl  who work in th  sam  ar a of th  
 stablishm nt and who do th  sam  work hav   xp ri nc d th  
sam  probl ms (br athing troubl , skin rash s). 

•  do som  r s arch on th  ch micals us d in th  diff r nt 
proc ss s to s   if th y can caus  th  particular h alth 
probl ms that p opl  hav . 

how woul  you respon  to the establishment owner’s concern 
about money? 

•  explain that th  cost of ignoring a probl m may b  high r than 
th  cost of corr cting it. th   stablishm nt could los  mon y if 
lic ns  s ar  out sick, if th y quit, or if th y can’t s   as many 
cli nts b caus  of h alth probl ms. 

•  t ll h r sh  may  nd up sp nding mor  mon y on work rs’ 
comp nsation than sh  would to fx th  probl m. 

•  m ntion that cli nts hav  also complain d about strong 
ch mical odors. Improving th  air quality will r sult in mor  
satisf d cli nts. 

•  Point out that Cal/osHa may r quir  h r to fx th  probl ms 
anyway if som on  fl s a complaint. 

what woul  you say to your co-workers who  on’t want to wear 
gloves? 

•  t ll th m about th  h alth probl ms th y might fac  if th y 
don’t prot ct th ms lv s. 

•  ask saf ty suppli rs for sampl s of diff r nt kinds of  
prot ctiv  glov s. Hav   v ryon  try th m out and s   if you 
can fnd glov s that ar  comfortabl , ft w ll, and that p opl  
lik  to w ar. 
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Questions for Review 

pAge 134 

only workers shoul  fll out a health survey because they are 
the ones who use the chemicals. true or false? 

answ r:  

it is best to  o your inspection at a time when workers are 
not working so you are not in the way. true or false? 

answ r:  

which of the following steps of an action plan is in the correct 
or er? 

A)  Id ntify th  hazards, s t a tim  limit for fxing th  probl ms, 
d cid  how to g t chang s mad  

B)  docum nt th  probl ms, d t rmin  th  obstacl s, fgur  out 
short-t rm goals 

c)  Conduct a surv y, fnd out what st ps hav  b  n tak n, choos  
which probl m to work on 

d)  G t mor  information about th  hazards, fgur  out short-t rm 
and long-t rm goals, involv  your co-work rs 

e)  b and C 

answ r:  

what shoul  you  o if the establishment owner an  your  
co-workers  o not want to fx the health an  safety hazar s? 

A)  Consult h alth and saf ty ag nci s for advic  

B)  R port th  own r to Cal/osHa 

c)  R mind co-work rs of h alth probl ms that could b  caus d by 
hazards 

d)  k  p thinking of n w ways to convinc  th m 

e) all of th  abov  

answ r:  
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Se tion 9 

Understanding  
Workers’ Rights 

and  Responsibilities 
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leArning  oBjectives 

Se tion 9 

Understanding  
Workers’ Rights and 

Responsibilities 
aft r compl ting this s ction, th  futur  
prof ssionals will b  abl  to: 

•  Id ntify work r classifcations. 

• und rstand basic work rs’ rights and what 
options ar  availabl  if thos  rights ar  b ing 
withh ld. 

• Id ntify ag nci s availabl  for work rs’ rights 
assistanc . 
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Questions for Review 

pAge 143 

An in epen ent contractor (booth renter): 

A)  us s th   stablishm nt’s products, pays r nt, calls th  own r to 
s   if sh  has to com  to work. 

B)  us s h r own products, has a k y to th   stablishm nt, pays 
r nt, books h r own appointm nts. 

c)  Has th  r c ptionist book h r appointm nts, pays r nt, has to 
ch ck th  work sch dul  to s   wh n th  own r wants h r in  
th   stablishm nt. 

answ r:  

the purpose of workers’ rights is to:  

A)  ensur  that all  mploy  s ar  tr at d lawfully, paid at l ast 
a minimum wag , and ar  not subj ct d to any form of 
harassm nt within th  workplac . 

B) Put th  pow r back in th  hands of th  p opl  who do all th  
work. 

c)  mak  sur  p opl  ar   arning  nough to mak  a fair living. 

answ r:  

to un erstan  all of my tax obligations i shoul  contact:  

A)  d partm nt of Industrial R lations 

B)  labor Commission r’s offc  

c)  Int rnal  R v nu   s rvic  

answ r:  

59 



60 



Se tion  10 

Physi al and  
Sexual Abuse 
Awareness 
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leArning  oBjectives 

Se tion 10 

Physi al and Sexual 
Abuse Awareness 

aft r compl ting this s ction, th  futur  
prof ssional will b  abl  to: 

•  Id ntify diff r nt typ s of physical and s xual 
abus . 

•  R cogniz  and id ntify warning signs of 
dom stic viol nc , s xual abus  or assault, 
 ld r abus , and human and labor traffcking. 

•  Id ntify r sourc  groups and organizations 
availabl  to th  victims for assistanc . 
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cAse stUdy #1 pAge 161 

Base  on what you have observe , how might you initiate a 
conversation regar ing the note  injuries? 
You may choos  to start th  conv rsation by saying, “I couldn’t 
h lp but notic  you hav  som  bruising around th  back of your 
n ck, and on your last visit, I notic d bruising on your arm. I am 
worri d about you. Is  v rything all right?” 

if jennifer conf es in you that some type of abuse is currently 
occurring, how might you provi e her with support? R mind 
J nnif r that it is not h r fault and sh  do s not d s rv  to b  
abus d. b  supportiv  and pati nt. encourag  h r to docum nt 
any thr at ning t xt m ssag s, voic mails, and social m dia 
posts. most importantly,  ncourag  J nnif r to call th  national 
dom stic Viol nc  Hotlin . 

what are some things you shoul  not say to jennifer if she is 
in fact experiencing abuse?  
You should not t ll J nnif r you know how sh  f  ls. You should 
not couns l J nnif r, as you ar  not a m dical prof ssional. You 
should not mak  judgm ntal stat m nts, such as “I can’t b li v  
you hav n’t alr ady l ft that j rk” or “You n  d to l av  him!” 

cAse stUdy #2 pAge 161 

what might you say to show you support her an  her  ecision 
not to  iscuss the circumstances surroun ing her injury? 
maur  n, I r sp ct your privacy, but if you  v r would lik  to talk  
or n  d any h lp, pl as  giv  m  a call. I am always h r  to list n. 
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Questions for Review 

pAge 162 

domestic violence only occurs in ol er, economically 
challenge  neighborhoo s. true or false? 

answ r:  

domestic violence may inclu e: 

A)  Viol nc  b tw  n work rs who do dom stic chor s for a 
hous hold wh r  th y ar   mploy d. 

B)  Physical viol nc , s xual viol nc , thr ats,  motional and/or 
psychological  abus . 

c)  Viol nc  that has occurr d within th  bord rs of th  unit d 
stat s. 

answ r:  

power an  control wheels are use  to illustrate: 

A)  th  b st way to g t out of a s rious, viol nt situation. 

B)  Wh r  an individual can go to r c iv  h lp and training on 
br aking th  dom stic viol nc  circl . 

c)  th  typ s of tactics abus rs can us  to  x rcis  control  
ov r a victim. 

answ r:  



' 
cAse stUdy #3 pAge 164 

what woul  you say to mr. jones to make sure he is ok? 
mr. Jon s, you don’t s  m quit  yours lf—is  v rything ok? Is your 
arm hurt? I am worri d about you. Is th r  som on  I can call for 
you to l t th m know you ar  hurt? 

if mr. jones tells you that his health care provi er has been 
hitting him an  not properly caring for him, what might you 
say to mr. jones? 
mr. Jon s, you do not d s rv  to b  abus d. I would lik  to h lp by 
contacting adult Prot ctiv  s rvic s (aPs), so th y can provid  
you with som  assistanc . 

After mr. jones leaves the establishment, who might you 
contact to  iscuss what you have just been tol  an  observe ? 
Contact your local county aPs offc  at 
www.c ss.ca.gov/inforesources/county-Aps-offces. 
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pAge 165 

el er abuse only inclu es repeate  acts or lack of appropriate 
actions, occurring within any relationship where there is an 
expectation of trust, that causes harm or  istress to an ol er 
person. true or false? 

answ r:  

A ult protective service agencies assist: 

A)  eld rly adults (65 y ars and old r) and d p nd nt adults  
(18–64 who ar  disabl d), wh n th s  adults ar  unabl  to m  t 
th ir own n  ds or ar  victims of abus , n gl ct, or  xploitation. 

B)  eld rly adults (55 y ars and old r) and th  sick and infrm. 

c)  Par nts who ar   xp ri ncing thr ats or viol nc  from th ir 
childr n. 

answ r: 

name three warning signs that el er abuse may be occurring. 

answ r:  

pAge 167 

the two most severe forms of human traffcking are sex an  
labor traffcking. true or false? 

answ r:  
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provi e two questions to ask a potential traffcke  victim to 
help  etermine if they nee  assistance. 

answ r:  

if a victim of human traffcking has been i entife , which 
organization may be notife ? 

A)  d partm nt of motor V hicl s 

B)  national Human traffcking R sourc  C nt r 

c)  California board of barb ring and Cosm tology 

answ r:  
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