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Keeping Your Salon Professional 
 
When it comes to maintaining professional standards in a salon, a positive, vigilant owner 
and/or licensee in charge can make all the difference. 
 
Licensees are often confused over who is responsible for violations of health and safety rules 
found by State Board of Barbering and Cosmetology (BBC) inspectors: Is it the owner, the 
manager, or those who work in the salon or barbershop?   
 
Section 7348 of the California Business and Professions Code states that, “An establishment 
shall at all times be in the charge of a person licensed…except an apprentice.”  This means 
that a licensed establishment owner, barber, cosmetologist, manicurist, esthetician, or 
electrologist must be in charge at all times.   
 
The role of the licensee-in-charge is to ensure that someone with a level of professional 
expertise in the BBC’s health and safety rules is on the premises at all times.   
 
The owner of the salon or barbershop is responsible for implementing and maintaining the 
health and safety rules and will be cited for violations by the people working in the shop. In 
other words, both the person who committed the actual violation and the shop owner will 
receive separate citations for the same offense. 
 
So if you own a shop, or are left in charge of the shop’s operation, make sure you keep a 
close eye on what goes on there.  
 
Inspector’s Corner: The Board’s inspectors would like to remind licensees to keep 
their licenses in plain view, either at  their workstation for employees, or in the reception 
area for establishments. Customers must be able to see the license and the information 
it provides, such as the name of the license holder, the type of license and expiration 
date. Inspectors find that some licensees are obscuring that information by folding the 
license,  placing stickers over parts of the license’s face, and other means. The Board’s 
regulations (Section 965 of the California Code of Regulations), require that licenses be 
posted “conspicuously.”  
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