
This report provides statistical information relating to various aspects of the Board's business processes. 

LICENSING 
Applications Cashiered 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

07/01/13-09/30/13 10/01/13-12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Establishments 1,646 1,221 1,666 1,862 
Barber 569 316 648 766 
Barber Apprentice 51 83 131 113 
Cosmetologist 6,040 4,802 5,899 6,725 
Cosmetologist Apprentice 119 115 108 127 
Electrolgist 16 6 10 11 
Manicurist 2,450 1,974 2,226 2,900 
Esthetician 1,614 1,384 1,893 2,053 
TOTAL 12,505 9,901 12,581 14,557 

Licenses Issued 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
07/01/13-09/30/13 10/01/13-12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Establishments 1,815 1,273 1,660 1,764 
Barber 396 429 490 539 
Barber Apprentice 63 71 118 124 
Cosmetologist 3,119 2,532 2,760 2,943 
Cosmetologist Apprentice 121 102 116 128 
Electrolgist 9  11  4  9  
Manicurist 1,412 1,302 1,197 1,226 
Esthetician 1,299 892 1,229 1,303 
TOTAL 8,234 6,612 7,574 8,036 



Renewal Licenses Issued 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
07/01/13-09/30/13 10/01/13-12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Establishments 4,278 5,285 3,939 6,208 
Barber 2,308 1,824 2,314 2,462 
Cosmetologist 29,028 25,921 30,690 31,974 
Electrologist 212 137 170 207 
Manicurist 11,140 10,276 11,593 12,552 
Esthetician 6,303 4,839 7,039 8,349 
TOTAL 53,269 48,282 55,745 61,752 

Practical 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
Examinations 07/01/13-09/30/13 10/01/13-12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

P F Total P F Total P F Total P F Total 

Barber 432 70 502 387 59 446 393 75 468 415 89 504 
Cosmetologist 3,609 457 4,066 3,107 484 3,591 2,969 458 3,427 3,029 411 3,440 
Electrolgist 7  0  7  9  0  9  9  0  9  12  0  12  
Esthetician 1,420 124 1,544 1,097 106 1,203 1,245 97 1,342 1,381 132 1,513 
Manicurist 1,519 285 1,804 1,262 307 1,569 1,183 309 1,492 1,406 298 1,704 
TOTAL 6,987 936 7,923 5,862 956 6,818 5,799 939 6,738 6,243 930 7,173 

Written 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
Examinations 07/01/13-09/30/13 10/01/13-12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

P F Total P F Total P F Total P F Total 

Barber 432 72 504 389 59 448 380 70 450 411 93 504 
Cosmetologist 3,174 2,390 5,564 2,491 1,878 4,369 2,699 1,975 4,674 2,583 2,134 4,717 
Electrolgist 8 1 9 12 2 14 2 1 3 10 1 11 
Esthetician 1,367 287 1,654 901 204 1,105 1,172 240 1,412 1,298 307 1,605 
Manicurist 1,450 678 2,128 1,380 518 1,898 1,166 484 1,650 1,146 797 1,943 
TOTAL 6,431 3,428 9,859 5,173 2,661 7,834 5,419 2,770 8,189 5,448 3,332 8,780 



ENFORCEMENT
 

Complaints 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Received 867 603 879 922 
Closed 1,341 943 875 1,101 
Pending 633 579 921 1,026 
Average Days to Close a Case 56 33 40 69 

Attorney General 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Referred 26 12 14 27 
Accusations Filed 11 15 22 15 
Statement of Issues Filed 1 0 1 0 
Pending 117 112 111 119 

Enforcement Actions 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

License Denied 0 0 0 0 
Revoked 12  2  6  8  
Revoke, Stay, Probation 1 1 1 0 
Revoke, Stay, Suspend/Probation 5 2 3 7 
Immediate Suspension/Probation 5 5 12 4
Active Probation 

164 



INSPECTIONS AND CITATIONS
 

Citations 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Establishments 1,396 1,487 2,268 2,826 
Barber 102 114 222 230 
Barber Apprentice 7  14  21  14  
Cosmetologist 469 500 752 1135 
Cosmetologist Apprentice 8 6 15 9 
Electrologist 0 0 0 0 
Electrologist Apprentice 0 0 0 0 
Manicurist 357 412 519 695 
Esthetician 27 34 55 84 
Unlicensed Establishment 49 46 63 125 
Unlicensed Individual 90 91 145 190 
TOTAL 2,505 2,704 4,060 5,308 

Inspections 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Establishments w/ violations 1,385 1,830 2,362 2,674 
Establishments w/o violations 497 742 647 856 
TOTAL 1,882 2,572 3,009 3,530 

DISCIPLINARY REVIEW
 

Appeal Hearings 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
7/1/13 - 9/30/13 10/1/13 - 12/31/13 1/1/14 - 3/30/14 4/1/14 - 6/30/14 

Heard 1,059 582 581 781 
Received 626 454 566 696 
Pending 2,064 1,908 1,857 1,717 


