PREVENTION OF GENDER-BASED
DISCRIMINATION: BUSINESS

ESTABLISHMENTS’ LEGAL OBLIGATIONS

The Gender Tax Repeal Act of 1995 (Act)
prohibits a business from discriminating based
on a person’s gender for prices of similar or
like-kind goods and services. However, the
Act does not prohibit price differences based
on the amount of time, difficulty, or cost of
providing the services.

In addition to prohibiting discrimination based
on a person’s gender, the Act requires certain
businesses to clearly and conspicuously
disclose to customers in writing the pricing

for each standard service provided. The posting
requirement applies to:

e Barbers and hair salons

e Tailors or businesses providing aftermarket
clothing alterations

* Dry cleaners and laundries providing services
to individuals

These businesses must follow specific posting
requirements. The price list must:

* Clearly and completely display pricing for
every standard service, which means the
15 most-frequently requested services.

» Use a font 14-point boldface or larger.
* Be posted in an area conspicuous to
customers.

The business establishment must also provide
a customer with a complete written price list
upon request.

To read the full text of the Gender Tax Repeal Act of 1995

(Civil Code section 51.6), visit the California Legislative

Information website at https://leginfo.legislature.ca.gov.

In addition, the business establishment must
display in a conspicuous place at least one
sign—printed in no less than 24-point boldface
type—that states:

CALIFORNIA LAW PROHIBITS ANY
BUSINESS ESTABLISHMENT FROM
DISCRIMINATING, WITH RESPECT TO
THE PRICE CHARGED FOR SERVICES

OF SIMILAR OR LIKE KIND, AGAINST A
PERSON BECAUSE OF THE PERSON’S
GENDER. A COMPLETE PRICE LIST IS

AVAILABLE UPON REQUEST.

Business establishments may be fined $1,000
for failing to correct within 30 days a violation
of any of the requirements after receiving a
written notice. The 30-day correction period
only applies to posting violations and not to
discriminatory pricing violations.

In addition, according to Civil Code section
52(a), a business may be liable for any amount
determined by a jury, or a court sitting without
a jury, up to three times the amount of actual
damage but no less than $4,000, plus any
attorney’s fees. However, an action under this
section does not prohibit an aggrieved party
from seeking any other available remedy or
procedure.

OTHER PROVISIONS

This Act does not change or affect provisions
of the Health and Safety Code, the Insurance
Code, or other laws that govern a health care
service plan, or insurer underwriting or rating
practices.
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